
A note for visitors using the latest Adobe Flash Player 10 
 
If you have recently upgraded to the latest version of the Flash Player (Adobe Flash 
Player 10), you will need to follow these steps to view the presentations properly: 
 
In Internet Explorer 6 and Internet Explorer 7 (Windows), you may view the 
presentations by simply closing your browser and relaunching it.  
 
Other browsers, including Firefox (Windows and Mac) and Safari (Windows and Mac), 
may require you to clear your cache in order to view the updated versions of your 
presentations. 
 
Steps for clearing your Firefox cache: 
1.  On the menu bar, select the “Tools” menu. 
2.  Next, Select “Clear Private Data”. 
3.  The Clear Private Data window will open, allowing your to select which private data 
you want to clear. 
4.  Place a check mark by “Cache” to clear the browser’s cache. 
  
Steps for clearing your Safari Memory Cache: 
Step1:  Open up the Safari Web browser.  
Step2:  Click on the heading 'Safari' and choose 'Empty Cache' from the pull down menu. 
It will then ask you if you really want to delete the cache.  
Step3:  Click on 'Empty' if you are ready to clear Safari's memory cache.  
Step4:  Close and reopen the Safari Web browser.  
 


